
HOW TO GET STARTED 
+ Navigate Your PHMP Benefit
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You’ve Enrolled.
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As the name indicates, PHMP is proactive. Every member will 
receive engagement reminders via mailers, phone, text or email, so 
you’ll never forget to participate in one of the innovative benefits 
available to you through this program.

Getting started is easy! The PHMP contains a non-invasive, 
confidential Health Risk Assessment (HRA) which provides a 
snapshot of your current health and lifestyle. 

The first month of your effective enrollment. 
By filling out the HRA during your enrollment 
process, you will have already completed your 
activity for the first month! 

The second month in the PHMP. 
Contact with a PHMP Coach to discuss your 
HRA results will qualify you for the second 
month’s benefit payment.

Each month of your participation in the PHMP.  
You will receive touch point reminders about 
your health and wellness. The program is 
setup to ensure you get contacted prompting 
you to engage in one of several ways to meet 
your activity criteria.  You will be ‘proactively’ 
encouraged to participate and directed as to 
what you need to do to remain qualified – while 
improving your health!
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Congratulations! 
You’ve enrolled in the Proactive Health Management Plan (PHMP). By enrolling, you will have 
access to an array of valuable benefits that are geared toward assisting you in creating a 
healthier lifestyle while also potentially increasing your spendable income! 



The PHMP Online Member Portal 

Here are some of the things you’ll be able to do with the click of the mouse:  

• View your certificate of coverage
• See your claims history
• View your Explanation of Benefits (EOBs)
• Print a copy of your ID Card
• Access instructions on Ways to Engage in qualifying benefit activities
• Verify your activity involvement for each month
• And so much more!

Prior to registering for the member portal, you will need the 
following information: 

• Group number which can be found on the ID Card you received in the mail.
• Your social security number
• Your date of birth, last name and a valid email address
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The easy-to-navigate member portal will help you save time and maximize your 
PHMP benefits.
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STEP 1 
Go to the website phmp.myezhealthguide.com.

NAVIGATE A HEALTHIER LIFESTYLE THROUGH PHMP SERVICES.

STEP 2 
The right hand side of the screen will read New Members. Complete the registration questions and then click the 
Signup button. 

 Helpful Hints  

Enter your social security number (SSN) without dashes.  
Date of birth (DOB) must be placed in a two digit month, two digit day(s), and four digit year format with slashes (i.e., 01/01/1985)
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STEP 3 
Click the Signup button and enter a user name, password, and valid email address. 

STEP 4 
Below the Email address, you will see the Agreement section. Once read and understood, click the 
I Agree check box and then click Register. 

If you have any questions or concerns regarding the portal registration process, please contact the 
Help Desk at 855.432.3105.

 Helpful Hints  

The password must be a minimum of six (6) characters long (Please make a note of your username and password). 

Bookmark this page for easy access in the future!

STEP 5 
Below the email address, you will see 
the Agreement section. Once read and 
understood, click the I Agree check 
box and then click Register. 

If you have any questions or concerns 
regarding the portal registration process, 
please contact the Help Desk 
at 855.432.3105.
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NAVIGATE A HEALTHIER LIFESTYLE THROUGH PHMP SERVICES.

ABOUT HOME PAGE: 
The General Benefit Information section gives you access to your ID Card and plan related forms and 
documents. 

The Ways to Engage section is where you can easily research more information about each of the benefits of the 
plan and find detailed instructions on how to participate in these benefits. 

The Online Health Program Coaching section provides links to health related tools and news designed to assist  
you in reaching your health goals! 

The RealTimeSolutions section gives you access to comprehensive material regarding RealTimeChoices and 
RealTimeTelemed, components of your new PHMP that you’ll reach for, often. 

The Activity Involvement page includes an 
at-a-glance calendar identifying your activity 
status for each month of the plan year.

Congratulations, you’ve received 
benefit credit for this month!

Action Required, you still have time to 
complete your benefit for this 
month’s credit.

You received no benefit credit for 
this month.



• The HRA is completed at the time of enrollment and the data gathered will be loaded into the Coaching system 
for the PHMP Health Professional to use when speaking with you.

• Benefit credit is given when the HRA is completed and completion prompts an outreach from the AHDI Health 
Professional to provide further guidance, professional advice or knowledge.

• A program customized to your needs will be developed by a Healthcare Professional.

Telephonic and Electronic Health Coaching — Includes telephonic, text and email engagement. 

• After completing your HRA, you will receive personally tailored training on prevention and dietary programs to 
meet your specific needs and goals.

• Health coaching is a process that facilitates healthy, sustainable behavioral change by challenging you to identify 
your unique values and transform your goals into actions.

• Health coaching by PHMP is centered on the principles of motivational interviewing and goal setting.

• One-on-one coaching is performed by the PHMP Health Professionals.

• Benefit credit is given by the PHMP Health Professional once the engagement is completed.
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Ways to Engage 
The PHMP offers a variety of ways in which you can qualify for your monthly PHMP benefit.

Health Risk Assessment (HRA) — The PHMP includes an HRA to determine which aspects of your well-being 
require attention. PHMP professionals use the collected data to customize a program to fit each individual’s 
needs. The only HRA authorized for use is the AHDI-approved PHMP HRA.
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Telemedicine — Gives you access to a network of licensed 
doctors who provide 24/7/365 telemedicine visits for 
non-emergency illnesses. 

• With RealTimeTelemed, you will also be reminded through  your
mobile device to contact the doctor using the toll free number if
you are close to, or have entered an urgent care center. These
phone calls may enable you to avoid costly office and / 
or urgent care visits.

• Following a consult with a RealTimeTelemed professional,  the
engagement is automatically noted in the PHMP system, and
credit for that month is assigned to you.

NAVIGATE A HEALTHIER LIFESTYLE THROUGH PHMP SERVICES.

Telephonic and Electronic Professional Lifestyle 
Counseling — Includes telephonic, text and/or email encounters.

• Offers personal coaching that supports you in ways that peers and 
physicians often cannot.

• Our Coaches are trained professionals who know how to set-up a 
program that is designed specifically for you. These Coaches know 
when and how to make adjustments during your journey to ensure 
your success.

• PHMP Health Professionals will have access  to HRA, biometric 
screening and other pertinent information enabling accurate
and relevant advice to be provided.

• Tailored training, prevention and dietary programs to address the 
needs and goals of each member.

• Lifestyle coaches serve as an accountability  partner, a role that 
friends and family may not find comfortable.

• Benefit credit is given by the PHMP Health Professional once 
your personalized engagement is completed.
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Biometric Screening — Is performed in the workplace to identify risk factors for illnesses such as diabetes 
and cardiovascular disease up to ten (10) years before full onset. 

• PHMP will coordinate with your employer to schedule the screening event.

• Services are provided by vendors specifically selected by PHMP.

• The biometric screening is done via a finger stick. 

• If you are unable to attend the scheduled screening, a lab option will be provided.
•  The biometric screening must be completed by the exclusive provider designated 

to perform these services on behalf of the PHMP.

•  Following the screening event, a file containing your completed screening is 
automatically notated in the system, and credit is assigned to you.

•  Completion of the screening initiates an outreach from the PHMP Health Professional to provide further 
guidance, professional advice or knowledge. This outreach, in the months following the screening, qualifies as 
your benefit credit in that month.

 Values screened: 

• Height
• Weight
• BMI
• Systolic Blood Pressure
• Diastolic Blood Pressure

• Total Cholesterol
• HDL Cholesterol
• Glucose
• Heart Rate
• Waist Measurement

PHMP will 
coordinate with 
your employer 
to schedule the 
screening event. 



NAVIGATE A HEALTHIER LIFESTYLE THROUGH PHMP SERVICES.

PHMP Online Health Program Coaching  — Uniquely tailored training and prevention programs are built 
to address your specific health needs and goals. 

• PHMP Health Professionals provide prevention plans, encouragement and follow up monitoring of your engagement 
in order to make appropriate adjustments to your tailored coaching.

• Uniquely tailored training and prevention programs are built to address the health needs and goals developed 
especially for you!

• When you click through to the Online Coaching Portal, benefit credit will be automatically tracked and noted within the 
system, and your credit will be assigned.

• When you access the Online Coaching Portal, it prompts an outreach from the PHMP Health Professional to provide 
you with further guidance, professional advice or knowledge. This outreach qualifies as benefit credit in the
month it occurs.

Online lessons cover the following categories:  

• Exercise
• Health Education
• Nutrition
• Personal Development
• Stress Management
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How to Get Started  
with your PHMP Benefits!
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What is RealTimeTelemed?
Talk with a doctor from your office, car, couch, you name it! No scheduling, no 
travel, no waiting rooms. Free consultations!

• Available 24/7/365.
• Service is unlimited and available to everyone enrolled (and enrolled dependents)
• No copay
• Board certified U.S. based and licensed physicians that can diagnose,

treat and prescribe for acute illnesses (ex: Flu, allergies, earache and many more)

No Smartphone or Internet? 
No problem, simply call toll-free on any phone to talk to a doctor.

What do I do Next? 
Download the app on your smart phone. 

Connect to Chatbot:
STEP 1
Member will text PHMP to 635483.

STEP 2
Tap to load preview. Member also 
presented with Stop/Help language.

STEP 3
Tap “Let’s Chat” to launch a web 
browser page which simulates a 
texting conversation.

Prefer to Register Online? 
Visit MDLIVE.com/PHMP. Your registration credentials from the app will be the same on this portal if you have already 
registered on the app. To verify your information, click register now, then enter your last name, date of birth, 
zip code and click Lookup.

Easy to Use
Call +1 (888) 326-8090. 
You’re already a member. 

Call now to try it if you’re feeling 
under the weather! 

Download the app today and 
connect with a doctor

•   Available on both Apple  and
Android devices. Search for
“MDLIVE” in the Apple app
store or Google play store

NAVIGATE A HEALTHIER LIFESTYLE THROUGH PHMP SERVICES.

How to Get Started with 
RealTimeTelemed! 
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Know More. Live Better.
The PHMP nutrigenomic profile provides you with an individualized report with powerful 
information to help you understand how your genetics and lifestyle may affect your diet, 
nutrition and exercise. With your genetic information, you are able to gain insights into 
how your body may process sugars, fats, nutrition and vitamins. What’s more, PHMP 
screens for muscle potential and how your body responds to exercise, as well as your 
potential to maintain a healthy weight. With these findings, start living smarter, not harder.

The Right Diet & Exercise Can Help You:

How to Complete Your 
DNA Screening?

Achieve Healthy Weight
Have you ever wondered why someone loses more 
weight when you’re on the exact same diet? Not all people are 
made the same. Studies have shown that people on a genetically-
appropriate diet can lose significantly more weight compared to 
those on a diet not based on genetics.*

Which diet is best for you? 
Low carb, low fat, Mediterranean, or balanced diet?

Increase Performance
Eating right is critical even if you are the appropriate weight. Eating 
right can increase your energy, improve your physical performance 
and optimize your overall health.

Improve Energy
Know how your genes metabolize foods and vitamins, not everyone 
metabolizes foods the same. For example: some metabolize carbs 
well, others don’t. And the same is true with fats.

Live Healthier
What would happen if you ate foods that were right for your body? 
Would you like to see if you could reduce your risk of diseases like 
diabetes and heart disease?

       Eating right and exercising can help!
*Study results are available upon request.

How To:
• If you have questions and/or want to

order a test, please call our Coach Team
at 855.498.4643

• Your Coaches will advise you on what to 
expect from the test, the process, the time 
frame and on how to order your kit.

• Once you place your order, you will receive a 
test kit. Simply complete the kit and return it 
as directed.

• When your kit is received at the lab, you will 
receive a notification email indicating that 
your kit is in process.

• When your kit is received by the lab, you will 
automatically receive benefit credit.

• The PHMP Coach Team will schedule a follow 
up call with you for approximately six weeks 
from this date.

• That follow up call, when completed, will 
count as a benefit credit for you in the month 
in which it occurs.

This service is not available to members in New York, New Jersey and Rhode Island as state law prohibits DNA testing on a direct-to-consumer basis. 
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RealTimeChoices provides you with the data necessary to make intelligent decisions.

We all know it is next to impossible to determine pricing for quality healthcare today. Prices are not generally published and we 
shy away from asking providers and facilities about cost. Until now, there was no easy way to gage quality. 

For example, it is not uncommon for the cost of a knee arthroscopy, or most procedures for that matter, within a one or two zip 
code area, to vary by thousands of dollars.

RealTimeChoices is a healthcare price transparency solution that gives you the tools you need to better manage your healthcare. 
Specifically, we give you the ability to shop for and receive a fair price for healthcare services. You are able to quickly and easily 
understand what you should pay for specific services in your geographic area. We identify the fair price for more than 200 
common procedures including surgery, labs and image tests. With RealTimeChoices Quality you can see quality rankings for 
individual procedures, so you and your doctor can find the highest quality facility for your healthcare needs.

Now, you have choices.

How To:

OPTION 1
Visit phmp.myezhealthguide.com and 
click the RealTimeChoices link (located 
in the RealTimeSolutions sections of the 
page). This will take you directly to the 
RealTimeChoices website.

OPTION 2
Or, visit www.healthcarebluebook.com/
cc/rtcg. Enter your last name and the 
last four digits of your Social Security 
number to begin using the site.

OPTION 3
You can also download the 
RealTimeChoices mobile app to shop 
for prices and locations while you are 
with your doctor. Together, you can 
decide which location fits both your 
budget and your medical situation. The 
app is available on the Apple and the 
Android app stores; simply search for 
“RealTimeChoices.”

!  To fully enable the app, you will need the code from the website.
We strongly encourage the use of this benefit as it can save you money
on your healthcare expenses.

While it is a valuable feature of your PHMP program, please remember
use of this feature does not qualify as a monthly PHMP benefit credit.

NAVIGATE A HEALTHIER LIFESTYLE THROUGH PHMP SERVICES.

How to Get Started with 
RealTimeChoices! 



AHDI: The American Health Data Institute (AHDI) assists employers in managing the cost and risk of their health plan in a way that optimizes benefits 
to the members. AHDI is the largest and oldest population health database in the country, warehousing healthcare information collected from over 
1.5 million lives in 48 states. Our data analytic tools are time and results tested and the data demonstrates that AHDI interventions improve the 
health of the population and reduce costs.

POLICY BENEFITS, FEATURES AND RATES MAY VARY BY STATE. Plan offerings are subject to state limitation. Not all benefits are available in all 
states. Please consult your AHDI representative with questions regarding plan offerings.

This document represents a summary of products and services offered under the above mentioned insurance policy. Particulars of this plan may 
differ depending upon group size, plan category and other underwriting considerations which are subject to state insurance laws and the benefits 
and provisions as described may vary due to said statues. All products described, herein are subject to the terms, conditions, exceptions and 
limitations of the specific policy. Please see the specific policy and certificate for details. Policies may not be available in all states.

Benefits provided under this plan are a supplement, and not a substitute for medical coverage. This plan, or its benefits, do not meet minimum 
essential coverage standards as outlined in the Affordable Care Act.

Key Benefit Administrators, Inc. (KBA) is the company providing the total administration for the PHMP. KBA is one of the largest third party 
administrators (TPA) in the United States and is licensed in every state as required by certain states.

Customer Service 855.432.3105

It’s important to note: 
• If you complete more than one of these

benefits in one month, you will be eligible
for ONLY ONE benefit credit for that month.

• In order to qualify for your monthly benefit the 
service you use has to be used in
the current month.

-  If you use two (2) services in one month, 
the second service does not carry
forward to the next month.

• However, you are welcome to use more than
one benefit per month.

Take the steps 
toward health 
with PHMP.
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